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About the Community Wellness Hub 

The Community Wellness Hub Burlington is an alliance of providers that work together as a team 

to coordinate and deliver services to older adults. The aim of the program is to enable clients, 

called Hub Members, to live well and age well at home. The providers of the Community Wellness 

Hub, called the Hub Partners, are from a range of health, social, housing, and wellness 

organizations that serve Burlington. The providers from Hub Partners use secure methods of 

exchanging the health personal health information of Hub Members. Some Hub Partners in 

Burlington use a secure platform called Corolar Virtual Cloud (CVC), to securely record, share and 

view the health information of Hub Members. The Hub Partners using CVC include AbleLiving 

Services, Alzheimer Society of Brant, Haldimand Norfolk, Hamilton Halton, Caroline Family 

Health Team, and Acclaim Health.  

 

 

What is a Health Information Network Provider (HINP)? 

The Community Wellness Hub is committed to providing you with the best possible care. 

Sometimes, for your complete health picture, it's important for Hub Partners to share your 

information securely. This is where Calian's Corolar Virtual Care (CVC) comes in. CVC acts as a 

Health Information Network Provider (HINP), which provides services to two or more health 

information custodians to use electronic means to disclose personal health information to one 

another under s.10(4) of the Personal Health Information Protection Act (PHIPA) and s.6(3) of 

Regulation 329/04 made under PHIPA. This means CVC creates a secure network to allow 

authorized healthcare providers to access and share your personal health information (PHI) 

electronically. 



 

How Does the Community Wellness Hub Use a HINP? 

Calian's CVC platform is used by the above listed Hub Partners to securely share necessary health 

information among eachother. This system allows for real-time access to your health data, which is 

crucial for effective care coordination and decision-making. The arrangement ensures that your 

information is shared only with those who require it for your healthcare needs. 

Key Features of Our System: 

• Secure Data Exchange: The CVC platform employs advanced technologies to facilitate the 

secure exchange of PHI among authorized healthcare providers. 

• Real-Time Access: Providers can access up-to-date health information, including care plans, 

medical history, and other relevant data, enhancing the quality of care you receive. 

Privacy and Security Measures 

We take the protection of your personal health information seriously. To ensure its confidentiality 

and integrity, we implement several robust measures: 

• Data Encryption: All personal health information shared through our platform is encrypted 

both in transit and at rest, preventing unauthorized access. 

• Access Controls: We enforce strict access controls, allowing only authorized providers to 

view or use your information. This ensures that your data is shared only with those who are 

directly involved in your care. 

• Regular Audits and Assessments: We conduct regular audits of our systems and practices 

to identify potential vulnerabilities and ensure compliance with PHIPA regulations. 

• Training and Awareness Programs: Our staff undergoes comprehensive training on privacy 

practices and the importance of safeguarding personal health information. This includes 

understanding their responsibilities in handling sensitive data securely. 

• Incident Response Protocols: We have established protocols for responding to any potential 

breaches of privacy or security, ensuring that any incidents are managed swiftly and 

effectively. 

 

Your Rights 

You have rights regarding your personal health information, including the right to: 

• Access your health records. 

• Request corrections to your information if you believe it is inaccurate. 

• Understand how your information is used and shared. 

 

For More Information 

For more information about: 



• Calian's Corolar Virtual Care platform, you can visit their website: 

https://www.calian.com/health/digital-health/patient-care-and-collaboration-software/ 

• Your rights under PHIPA, you can visit the Ontario Ministry of Health website: 

https://www.ipc.on.ca/en/health-individuals/file-a-health-privacy-complaint/your-health-

privacy-rights-in-ontario 

 

Contact Us 

Your trust is paramount to us, and we are committed to maintaining the confidentiality and 

security of your health information while providing you with the best possible care. If you have any 

questions or concerns about how your personal health information is handled or wish to exercise 

your rights under PHIPA, please connect with the Community Connector at your Hub or contact 

PrivacyOfficer@thrivegroup.ca 
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